Chapter 3: Operation

Firmware Upgrade

i

Raritan.

You can upgrade the firmware of both the Cat5 Reach DVI transmitter
and receiver by connecting either device to a computer running the
firmware upgrade utility. Unless otherwise specified, both the transmitter
and receiver should be upgraded with the same firmware file. Firmware
files are available on the Raritan website's Support page
(http:/iwww.raritan.com/support/).

You need to upgrade the firmware only when there are keyboard and
mouse incompatibility issues with the Cat5 Reach DVI.

P To upgrade the firmware of either Cat5 Reach DVI device:
1. Disconnect all cables from the Cat5 Reach DVI extenders.

2. Connect the Cat5 Reach DVI device to the power source.
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3. Run the firmware upgrade utility "Prog.exe" on a computer that will
be connected to the Cat5 Reach DVI device.

E CATS5 REACH D¥I K¥YH Programmer Dtility ¥1.0

° Please connect KYM programmer.

On Board Prograrmmer

Q@ I mcoud

Filename | j J
© I Mouz Filename | =]
SelectAll | UnSelectal | I Auto
Scanning...
Ki'hd Programmer is not found.
KV Programmer is not fowd.

4. Use a mini-USB cable to connect the Cat5 Reach DVI device to the

computer.

Connection to the transmitter:

IS
=

= Connection to the receiver:

mf

i
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5. The firmware upgrade utility will scan the KVM programmer

automatically.

E CATS5 REACH D¥I K¥YM Programmer Dtility ¥1.0

° CATH REACH DVI K¥M Programmer Ver 1.00 is connected. Exit |

On Board Programmer
© I Mcul Filename | =
© I Mcu2 Filename | .
Select All UnSelect All | I Auto Prograrm |
Scanning...
KyM Programmer is notfound.
Scanning...
CATH REACH DWI KM Programmer Wer 1.00 is connected.

MCU firrmware wersion : Ver 1.00

|CAT5 RELCH DVI EVM Programmer Ver 1.00 iz connected.

6. Select the target programmer(s) that will be updated. Note that the

transmitter has two programmers implemented while the receiver
has only one programmer.

= Select both MCU1 and MCU2 for upgrading the transmitter.
= Select MCUL1 for upgrading the receiver.

Then select the firmware file. The file selected for MCU1 and MCU2
must be the same.

£ CATS BEACH DIVI EVM Progrmmer Utility ¥1.0

° CATS REACH DVI KVM Programmer Ver 1.00 is connected.

On Board Programmer
o Filename|
0 I mMcuz Filename[
SelectAll | UnSalectall | Ao Progam

Seanning...
EXM Programmer is not found,

Scanning...
CATH REACH D1 KM Programmer %er 1.00 is connected,

PACLI firmwveare version : Ver 1,00

CATS REACH DI EVM Programimer Ver 1.00 4 comneeted.

|CATS REACH DYIEYM Prumw'\l'a_a
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7. Click Program to start upgrading the firmware.

E CAT5 REACH DYI EYM Programmer Uhlity ¥1.0

° CATS REACH DVI KWM Programmer Wer 1.00 is connected. Exit
On Board Programmer
M Filename |D.’\\mjl KEE1SIUDTAFWAKETS0UDTA_USBEVWM NUC\DEbung
0 I mcuz Filename | =
SelectAll | UnSelectall | Ao |
Scanning...

EMM Pragrammer is not found.

Scanning...
tA'I'EREACH [ KA Prog

TIWEL E

rammer Yer 1,00 is connected.
00

CATS REACH DWT KV Progrenmer Yer 1,00 i comnected. :CM‘S REACH DVI EVM Programmer Ve

8. A status message is shown at the bottom of the utility window,
indicating the device is being upgraded.

E CATS5 REACH D¥I K¥YH Programmer Dtility ¥1.0

° Programming... Break. | Exit |
On Board Prograrmmer

O W MCLUT Fi|ename|D:\work\KE1SDUDTA\FW\KE1SDUDTA_USEF\KVM NUC\,Debung
© I mMou? Filename | -]

Selact Al UnSelect Al | ™ Auto

KM Programmer is not found.

>

Scanning...
CATE REACH DVl KM Programmer Yer 1.00 is connected.
MU firrmware wersion : Wer 1.00

Target: MCILT
File : DworkiKE1B0UDTAPWAKETS0UDTA_USBEYM NUCDebughExeitouch.bin

w

02 Programming block [72] ... CATS REACH DVI EVM Programmer Ve

=i=Raritan.
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9. When the firmware is updated successfully, the utility shows
"Program OK."

E CATS5 REACH D¥I K¥YM Programmer Dtility ¥1.0

o Program OK Exit |

On Board Programmer

CATH REACH DV EMM Programrmer Ver 1.00 is connacted.
MCU firrmware wersion : ver 1.00

Target: MCILT
File : DiworkiKE150UDTAPWAKETE0UDTA_USBEYWM NUCADebughExeitouch.bin

QO v KMCU1 Fi|ename|D:\WDrk\KE1SDUDTA\FW\KESDUDTA_USEI\KVM NUC\Debung
© I Mcu2 Filename | .
Select All UnSelect All | I Auto Prograrm |
A
Scanning...

v

| 52 Pogamok [CATS REACH DVI KVM Programmer Ve

|
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